MOBILE-ENABLED
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FULL-SERVICE MAINTENANCE PLATFORM

MOBILE ACCESS

Access all tools from anywhere in the field on your
phone or tablet to capture data and complete tasks.

The only all-inclusive suite of maintenance tools.

A simplified, efficient workflow takes maintenance issues
from creation to completion easily and efficiently, keeping
properties in top condition and residents happy

Resident Reports Problem
\\\ Friendly Al Agent triages issue and
helps resident self-resolve before
creating work order

Efficient Iltem Sourcing

Order required items from your MRO

suppliers or leverage inventory for
faster resolution

Work Order Execution
Check infout and capture photos,
comments, and chargebacks on user
friendly mobile app

Chargeback Initiated

Automated chargebacks helps with
resident behavior modifications and
recoups charges for damages

— Resident Surveyed
L ____
— Resident survey results improve
— performance and reduce turnover
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Work Order Auto-Sourced

Work Order assigned to staff based
on skill set, priority, and routing or
outsourced to trade

Coordinate Repair
Communicate with resident and
service provider to confirm scheduled
date and time to resolve their issue

Work Order Closed
Data-driven platform tracks key
metrics to assess efficient process
execution and detects chargebacks

Invoice Processed

Eliminate paperwork with
Al-powered digital invoicing

Contact FacilGo to assess how their
maintenance platform can improve
your process efficiencies, gain
deeper insights to operations, and
increase resident satisfaction
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